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Abstract

The current widespread of COVID-19 affects various business operations,
especially those that rely primarily on tourism, as well as health massage
companies and health spas that directly affected by the spreading of COVID-19.
On the other hand, the sudden decreased number of tourists creates opportunity

for entrepreneurs to consider and develop a management model.

It is important to increase the potential of the organization to be ready for
the return of tourists after the discovery and success of the COVID-19 vaccine or
any other means to relief from this crisis. Thailand is likely to be one of the first
country that tourists around the world choose to visit because the effective
outbreak controlled and Chiang Mai is the top destination for tourists to visit. The
Gentle Massage and spa partnership has been operated since December 25, 2019,
without customer database management system but only simple Microsoft Excel
for basic day to day data recording. Therefore, it is imperative to develop a
customer database management program for The Gentle Massage & Spa to store

customer data, resulting in higher speeding as well as complication and error



reduction. Data and information obtained from this program can be used for

management planning within the organization in the future.

The researcher and business owners realized the importance of this issue
and therefore considered jointly developing a database management program for

The Gentle Massage & Spa.



