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Abstract

The objective of this project is to develop an information system for managing
internal data in a beauty salon and to evaluate the performance of the system. The salon
previously relied on manual record-keeping using paper documents, which caused data
redundancy, data loss, and difficulty in generating reports for planning and decision-
making.

The system was developed as a web application using PHP together with HTML,
CSS, and Bootstrap for the user interface. MySQL was used as the database management
system, and the system was developed using the Laragon environment. The system
supports several users, including administrators, salon owners, staff, beauticians, beauty
course students, members, and general customers. Its functions include customer data
management, online appointment booking, service history recording, product inventory
management, revenue reporting, and QR Code payment.

The results show that the system reduces errors from manual data recording,
improves service convenience, and allows managers to access reports more efficiently. The

evaluation involved two groups: 9 internal staff members and 20 general users.



